
 
 

Warranty 
 
Job Name:    SUBMITTAL SAMPLE 
Job Location:   
Contractor:    
Date furnished:  
 
The acoustical panels supplied to the above job are warranted to be free of defects in 
material and workmanship for a period of two years, subject to the following conditions: 
 
A. Material shall be installed in accordance with standard industry practices and 

manufacturers’ recommendations for the installation of interior acoustical panels. 
 
B. Panels shall be installed in areas free of excessive humidity, chemical fumes, 

freezing temperatures, or vibration.  Installation shall be performed where the 
building is enclosed, HVAC systems are functioning and in continuous operation, 
with temperature conditions up to 86 degrees Fahrenheit and relative humidity not 
to exceed 85%. 

 
C. This warranty does not cover products that are not protected from the elements or 

subjected to damage by water, steam, excessive heat, fire, or physical abuse. 
 
D. This warranty does not extend to any failure of any adhesive or other component 

of any attachment system or accessory used in the installation of the product. 
 
E. The acoustical panels shall not support any other material. 
 
 
SounDesignSM shall replace any panels found to be warping or delaminating with 
material of the same type and grade, upon 30 days written notice after first observation of 
defects. This shall constitute the total liability of the manufacturer, and shall not include 
responsibility for installation or replacement costs, nor for incidental or consequential 
damages of any nature. 

 
 


